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MVP

HEALTH CARE

Get to Know Your Member ID Card

Your MVP Member ID card is the key to your coverage.
It is designed to give you quick access to the information you need most.

How it works:

MVP Plan Type |
Your plan type is used by your provider’s office.

- N
) MV P Plan Type: MVPC

HEALTH CARE DOB: 05/05/2015

Member Information Member Name —  Group#: 241162
v T b John CHPL Sample RxBIN: 004336
ournamean emberib number. Member ID Number RxPCN: ADV
812345678 01 RXGRP:  MVPCOMM

Provider Information PCP Name: DR BOB SAMPLE 2 Primary Care: $0
This is your Primary Care Provider information. If PCP Phone: 1-888-123-4567 Specialist: $0
. . PCP Office: SUNSHINE LANE Emergency Room: $0
thisis not correct, call the MVP Member Services/ Urgent Care: $0

Customer Care Center at 1-800-852-7826.

Group Information
Thisis where you will find your group number.
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Sample ID Card Front

Pharmacy Information

Thisisinformation to be used by pharmacists.

Costs

Cost share information such as co-pays or co-insurance.
/ For Members:

mvphealthcare.com Important!
Member Services/Customer Care Center: 1-800-852-7826 Thisis where you'll find our web address and the MVP

TTY: 1-800-662-1220
Pharmacy Info: 1-866-284-7134
Mental Health/Substance Use Disorder Help: 1-800-872-0727

Member Services/Customer Care Center phone number.

Information for Members
For medical advice, call your Primary Care Provider (see front of card for name and He[pfu[ contact mformat]on for members
number). Emergency: call 911 or go directly to the nearest hospital emergency room. .
£ £ £ is included on the top half of the card.

Send Claims to: For Providers:

MVP Health Plan, Inc. Provider Services Department: 1-800-684-9286

625 State Street Pharmacies | CVS Caremark®: 1-800-364-6331 A A

P.0. Box 2207 mvphealthcare.com/providers I nformatlon for PrOVIdeI’S

Schenectady, NY 12301-2207

- /

Sample ID Card Back

Important contact information for providers to use.

Need a replacement ID card? Sign in at mvphealthcare.com to access your ID cards or order a replacement.

Health benefit plans are issued or administered by MVP Health Plan, Inc.; MVP Health Insurance Company; MVP Select Care, Inc.; and MVP Health Services Corp.,
operating subsidiaries of MVP Health Care, Inc. Not all plans available in all states and counties.
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