WHY SUBMIT TO
MVP ELECTRONICALLY?

Your claim turnaround time will
improve by seven to ten business days.

e Electronic claims are in the system
within 48 hours of submission.

Decrease your business expenses.
* Save money on postage.

¢ Save money on HCFA forms.

* Save money on envelopes.

¢ Reduce the amount of time your
staff spends billing paper claims.

Receive confirmation reports
electronically.

¢ End the fear of claims lost in the mail.

® Reduce the amount of time your staff
spends on the phone checking claim
receipt and status information.

Now that you know why, here’s
How TO GET STARTED

You currently have three options
available for electronic billing

n DIRECT SUBMISSION

* MVP does not charge any set up fees, or transaction fees.

e This will bypass the clearing house and go directly from
your billing system to MVP’s claim system.

e Your system must be capable of transmitting claims in the
current HIPAA compliant format.

e Transmissions can be received either by modem, internet,
or FTP with PGP Encryption.

e Companion Guides available upon request.

MVP ONLINE CLAIM FORM

e You must have internet access

e Fasy to use

e This also bypasses the clearinghouse. The claim will go
directly from MVP’s web page to MVP’s claim system.

¢ The online claim form will only accept clean claims as all
of MVP’s claim edits are checked prior to submission.

¢ No EDI reports to follow-up with.

¢ MVP does not charge for this feature.

e Claims submitted prior to 4 pm will be uploaded that evening.

B CLEARINGHOUSE

e [f you are currently submitting to other commercial carriers
through the clearinghouse, then contact us today to set up
electronic claim submission to MVP.

e If not, contact your software vendor and advise them that
you would like to be set up to bill electronically through
the clearinghouse.

MVP must authorize providers before electronic
transmissions can begin. For more information,

please contact our EDI Department at 1-877-461-4911
or email EDI@mvphealthcare.com.

MVP also offers the following transactions:
835 Electronic Remit
270/271  Electronic Eligibility
276/277  Electronic Claim Status
278 Electronic Authorization request




