
 

Contact MVP with questions: 

 
Contact your MVP Professional Relations Representative. 

 
Call the MVP Customer Care Center for Provider Services at 1-800-684-9286 

 
Chat with us! Visit mvphealthcare.com/Providers and click the Live Chat red circle on the bottom right. 

 To view all communications, visit mvphealthcare.com/FastFax 
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Healthy Practices Newsletter is Now Available 

Visit mvphealthcare.com/HP to access the MVP Health Care® (MVP) Summer 2024 digital newsletter. 

 

In this issue, you will find the following information and topics: 

Summertime Reminders 

• August is immunization awareness month, and summer is a great time for parents to review their children’s 

vaccination checklist and prepare for the oncoming schoolyear.  

Let’s Talk About HPV Vaccination and Cancer Prevention   

• The Human Papillomavirus infection affects about 85% of the US population and can cause six types of cancer. Learn 

more about how to educate parents and caregivers about the importance of getting their children vaccinated. 

2024 Provider Practice Satisfaction Survey – Last Call! 

• MVP invites you to offer feedback that will help us continue to improve your experience while doing business with us.  

Tips for Documenting Major Depressive Disorder  

• Major Depressive Disorder, also known as clinical depression, is one of the most common mental health conditions 

and can affect anyone. Please review tips for identifying and documenting MDD.  

MVP Living Well Programs For Your Patients 

• MVP offers free virtual and in-person opportunities to support your patient’s overall well-being. Read more about 

classes coming soon that they may be interested in taking part. 

Provider Policies and Payment Policies Effective July 1, 2024 

• Review the latest Provider and Payment Policy updates that impact doing business with MVP.  

Save Time and Improve Efficiency  

• Learn how to set up Clinical Data Feeds to exchange patient data seamlessly.  

Tips from HEDIS Operations 

• The MVP HEDIS Team is pleased to provide tips to our Providers that will improve documentation practices and 

compliance. Please review tips for COA, CSS, and TRC.  

Encourage Members to Enroll in a Local Health Information Exchange 

• Educate your patients about the value of setting up in a regional Health Information Exchange so that Providers will 

be able to understand their health history and provide proper care.  

Diabetes Screening for People With Schizophrenia or Bipolar Disorder Who Are Using Antipsychotic Medications  

• MVP’s Case Managers educate Members on the importance of taking care of their physical and behavioral health 

needs. Read more on how a collaborate effort can help treat patients with schizophrenia, schizoaffective disorder, or 

bipolar disorder. 

This communication should be viewed by: 

All MVP Providers, Clinical Staff, Front line staff, Facilities 


