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M / \ Important News for Providers

Action Required: Electronic Visit Verification (EVV) Attestation

MVP Health Care® (MVP) is proud to collaborate with you as a valued Provider Partner. You offer MVP
Members quality care with positive Member satisfaction.

The 21st Century Cures Act requires all Participating Providers in Medicaid programs implement an Electronic
Visit Verification (EVV) system for Personal Care Services (PCS), Consumer Directed Personal Care (CDPAP) and
Children’s Home Community Base Services (CHCBS).The specific CHCBS services that require EVV systems
currently include, Community Habilitation, Planned Respite and Crisis Respite services.

You have been identified as a Provider that must verify the implementation of an EVV.

The New York State Department of Health (NYSDOH) has created an attestation form at eMedNY that you
must complete annually. The form can be accessed by visiting www.emedny.org/evv.

Be sure to save your NYSDOH EVV confirmation page, as you will need to provide it to MVP.
2 Steps for you to verify your attestation with MVP:

1. Please complete the form at mvphealthcare.com/evvattestation.
2. Upon completion you will be prompted to email evvattestation@mvphealthcare.com with your
NYSDOH EVV confirmation page attached as well as your facility/provider name, TIN and NPI.

We ask that you comply no later than December 1, 2024.

Contact MVP with questions:
@ Contact your MVP Professional Relations Representative.

@ Call the MVP Customer Care Center for Provider Services at 1-800-684-9286
e Chat with us! Visit mvphealthcare.com/Providers and click the Live Chat red circle on the bottom right.

To view all communications, visit mvphealthcare.com/FastFax
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