
Dedicated support from day one.

3. Go to your appointment.
Your provider will conduct a 
thorough exam. If hearing aids 
are recommended, they’ll help 
you choose the right ones.

2. Find a provider.
Your Hearing Consultant will match 
you with a qualified provider near you 
and schedule your appointment.

1. Contact TruHearing. 
Call 1-877-653-9290 and you’ll be 
paired with a dedicated Hearing 
Consultant who will answer any 
questions you have.

Call TruHearing to get started.
 1-877-653-9290 | TTY: 711

Hours: 8am–8pm, Monday–Friday

New for 2024—address 
your hearing loss for less.
Thanks to your MVP Health Care® (MVP) plan, you 
have access to tremendous savings on hearing aids 
through TruHearing®.

Jeremy is wearing a  
Signia® Active Pro hearing aid.

1-877-653-9290 | TTY: 711

  Risk-free 60-day 
trial period

  1 year of follow-up visits

  3 years of free batteries per 
non-rechargeable hearing aid

  Full 3-year manufacturer warranty

Save up to 60% off retail pricing. 
Choose from a catalog of hearing aids from these top hearing aid manufacturers when you purchase through TruHearing.

MVP partners with TruHearing to offer a variety of hearing aids from the top hearing aid manufacturers that are 
covered in full by your benefit.
Your hearing benefit covers up to 2 hearing aids every 3 years. When you visit an in-network hearing care provider1 your 
exam cost will be $0.

Your hearing aid purchase includes:



1-877-653-9290 | TTY: 711

1 Must be performed by a TruHearing network provider. 2 Marketrak 2022. 3  Smartphone-compatible hearing aids connect
directly to iPhone®, iPad®, and iPod® Touch devices. Some TruHearing models connect to Android® phones directly. 
Connectivity also available to many Android phones with use of an accessory. TV streaming available through most TVs with 
use of an accessory. 4 Available on select models. 24 hours or more of use on a single charge with 5 hours streaming.
MVP Health Plan, Inc. is an HMO-POS/PPO/HMO D-SNP organization with a Medicare contract and a contract with the New York 
State Medicaid program. Enrollment in MVP Health Plan depends on contract renewal.

MVP Health Care complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex (including sexual orientation and gender identity).

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia linguística. Llame al
1-844-946-8010 (TTY: 1-800-662-1220).
注意︓如果您使用繁體中文︐您可以免費獲得語言援助服務︒請致電 1-844-946-8010 (TTY:1-800-662-1220).
All content ©2023 TruHearing, Inc. All Rights Reserved. TruHearing® is a trademark of TruHearing, Inc. All other trademarks, 
product names, and company names are the property of their respective owners. Follow-up provider visits included for one 
year following hearing aid purchase. Free battery offer is not applicable to the purchase of rechargeable hearing aid models. 
Three-year warranty includes repairs and one-time loss and damage replacement. Hearing aid repairs and replacements are 
subject to provider and manufacturer fees. For questions regarding fees, contact a TruHearing Hearing Consultant.  
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Schedule an appointment
1-877-653-9290 | TTY: 711
Hours: 8am–8pm, Monday–Friday

Learn more
TruHearing.com/MVP-HS

Jane is wearing TruHearing Advanced RIC hearing aids.

The right hearing aids 
can change your life.
Research shows that addressing hearing loss 
can impact your overall health and well-being, 
including improvements in2

The best tech for less.

Mental and emotional health

Relationship with spouse or partner 

Work performance

Enhanced speech clarity 
to understand voices above  
background noise 

Bluetooth® streaming3 
from your phone for convenient 
calls, music, movies, and more

Fuss-free rechargeability 
up to 36 hours with portable  
charger options4
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