<<YOUR PRACTICE LETTERHEAD HERE>>
<<INSERT DATE>>
Re: Your Recent Visit to the Emergency Room
Dear <<INSERT PATIENT NAME HERE>>,
I understand that you recently visited the emergency room (ER). 
First, let me say that I hope you are feeling better. As a partner in your health care, I also wanted to make sure you know that you can call my office any time that you need medical help and you are not sure what to do. 
Here are some general guidelines to follow when you have a medical concern:

· If you are sick and your condition is not serious, please call my office first so that we can talk about what to do next. 

· As a member of an MVP health plan, you also can get help from a registered nurse for free through their 24/7 Nurse Advice Line. Call their Customer Care Center at 1-888-687-6277, or email from their website (www.mvphealthcare.com) under Find a Doctor.
· If you have a sore throat, headache, sprain or strain, a minor cut or burn or the flu, please consider going to an urgent care center. You may pay less—and probably wait less-- than at the emergency room.

· If you think you need immediate life-saving care, please go to the emergency room. Examples of emergencies include, but are not limited to: shortness of breath, bleeding you can’t control and severe stomach or chest pain. If you do go to the emergency room, please call my office afterward so that we can talk about follow-up care you may need and we can update your medical records. 

For our next appointment, please come with any questions you have as to when to call me, when to go straight to the emergency room and when you should think about using an urgent care center. 

I also recommend that you take some time to find a self-care resource that you like. When it’s not an emergency, there often are things you can do at home to take care of yourself or your loved one even before you come to my office. One good resource to try is the Health Encyclopedia (powered by the Healthwise() on the MVP website. It includes information on more than 6,000 health topics to help you make well-informed decisions about your health care. Go to www.mvphealthcare.com, click Live Healthy and then Health Encyclopedia A-Z.
It is important to me that you get the highest-quality medical care at the lowest possible cost. 

Sincerely,
Dr. <<INSERT LAST NAME HERE>>
